
NEW Plus Dane  
Service Charges Forum  
Your Voice
We’re launching a new Service Charges 
Forum for Plus Dane customers and invite you 
to share your views to shape future services.

What Is Involved?
•	 �Two online meetings per year

•	 �Open discussions on services, policies, 
and improvements with Plus Dane 
colleagues and other customers. 

What Will We Talk About? 
•	 �What are service charges and why we 

need them

•	 �How the current service charges work 
and how we set them 

•	 �Communication and customer service

•	 �Your rights and responsibilities 

•	 �You will also have the opportunity to 
suggest topics for discussion. 

Get Rewarded! 
As a thank you for your time and 
contribution, everyone who attends the 
session will receive a £20 shopping voucher. 
We really value your input and want to show 
our appreciation for getting involved.

Why Join?
•	 �You will be able to Influence decisions 

that affect your home

•	 �You will help us shape the service going 
forward and make a real difference

•	 �You will help us develop the best 
way to communicate what we do to 
other customers

•	 �To make your voice heard in a 
meaningful way 

Register your interest today: 
irene.crone@plusdane.co.uk


